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S u p p l i e r  C o d e  o f  C o n d u c t

1 .  P u r p o s e

2 .  L e g a l  C o m p l i a n c e

3 .  H u m a n  R i g h t s  a n d  L a b o u r  S t a n d a r d s

3 . 1  M o d e r n  S l a v e r y  a n d  F o r c e d  L a b o u r

At Coac h  House  we are  commit ted  to  conduct ing  bus ines s  respons ibly, e th ica l ly, and  sus ta inably. Th i s  Suppl ier  Code  o f  Conduct  ( “Code”)  se t s 
out  the  min imum s tandards  expected  o f  a l l  suppl ier s , contrac tor s , subcontrac tor s , agents , and  ser v ice  prov ider s  ( “Suppl ier s ” )  who prov ide 
goods  or  ser v ices  to  Coac h  House. Suppl ier s  must  comply  wi th  a l l  app l i cable  l aws  and  regu lat ions  in  the  countr ie s  where  they  operate  and 
adhere  to  the  s t andards  out l ined  in  th i s  Code.

Suppl ier s  sha l l :
• 	 Comply  wi th  a l l  app l i cable  l aws, regu lat ions , and  indus try  s t andards.
• 	 Mainta in  a l l  neces sary  l i cences , permit s , approva l s , and  reg i s t rat ions.
• 	 Operate  wi th  hones ty, in teg r i ty, and  t ransparency.

Suppl ier s  sha l l :
• 	 Proh ib i t  a l l  forms  o f  s l avery, ser v i tude, forced  l abour, bonded l abour, and  human t ra f f i c k ing.
• 	 Comply  wi th  the  requ irements  o f  the  UK Moder n  S lavery  Act  2015 where  appl i cable.
• 	 Ensure  worker s  are  f ree  to  leave  employment  a f ter  reasonable  not ice  wi thout  pena l ty.
• 	 Not  re ta in  worker s ’ pas spor t s , ident i ty  documents , or  per sona l  proper ty.
• 	 Worker s  sha l l  not  be  requ ired  to  pay  recr u i tment  fees  or  o ther  cos t s  to  obta in  employment.
• 	 Prov ide  worker s  wi th  wr i t ten  terms  and  condi t ions  o f  employment.

Suppl ier s  sha l l  re spect  in ter nat iona l ly  recogn i sed  human r ight s  and  comply  wi th  appl i cable  employment  leg i s l at ion.

3 . 2  C h i l d  l a b o u r

Suppl ier s  sha l l :
• 	 Not  employ  anyone  be low the  lega l  min imum work ing  age.
• 	 Comply  wi th  a l l  app l i cable  l aws  re lat ing  to  young  worker s.
• 	 	 Ensure  young  worker s  are  not  exposed  to  hazardous  work. 
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3 . 3  E q u a l i t y ,  D i v e r s i t y  a n d  I n c l u s i o n

3 . 4  H a r a s s m e n t  a n d  A b u s e

Suppl ier s  sha l l :
• 	 Prov ide  a  workplace  f ree  f rom bul ly ing, haras sment, in t imidat ion, v io lence, and  abuse.
• 	 Treat  a l l  worker s  fa i r ly  and  wi th  respect .

Suppl ier s  sha l l :
• 	 Prov ide  equa l  oppor tun i t ie s  in  recr u i tment, promot ion, compensat ion, and  t ra in ing.
• 	 Not  d i scr iminate  based  on  age, d i sab i l i ty, gender  reas s ignment, mar r i age  or  c iv i l  par tner sh ip, 		 	 	
	 pregnanc y  or  mater n i ty, race, re l ig ion  or  be l ie f , sex, or  sexua l  or ientat ion.
• 	 Promote  a  workplace  cu l ture  based  on  d ign i ty, respect , and  inc lus ion.

3 . 5  F r e e d o m  o f  A s s o c i a t i o n

4 .  W a g e s ,  B e n e f i t s  a n d  W o r k i n g  H o u r s

Suppl ier s  sha l l :
• 	 Respect  employees ’ r ight s  to  jo in  or  not  jo in  t rade  un ions.
• 	 Respect  employees ’ r ight s  to  co l lec t ive  consu l tat ion  and  co l lec t ive  barga in ing  where  permit ted  by  l aw

Suppl ier s  sha l l :
• 	 Pay  wages  that  meet  or  exceed  appl icable  lega l  requ irements.
• 	 Prov ide  s tatutory  benef i t s  and  ent i t lements.
• 	 Ensure  work ing  hour s  comply  wi th  appl i cable  leg i s l at ion.
• 	 Al l  over t ime sha l l  be  vo luntary  and  compensated  in  accordance  wi th  lega l  requ irements  and  	 	 	 	
	 employment  ag reements.
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Suppl ier s  sha l l :
• 	 Prov ide  a  s a fe  and  hea l thy  work ing  env i ronment.
• 	 Comply  wi th  appl i cable  hea l th  and  sa fe ty  leg i s l at ion.
• 	 Ident i fy  and  manage  workplace  r i sks.
• 	 Prov ide  appropr iate  t ra in ing, super v i s ion, and  per sona l  protect ive  equ ipment  (PPE).
• 	 Mainta in  emergency  preparedness  and  inc ident  repor t ing  procedures.

5 .  H e a l t h ,  S a f e t y  a n d  W e l l b e i n g

6 .  E n v i r o n m e n t a l  R e s p o n s i b i l i t y

7 .  E t h i c a l  B u s i n e s s  P r a c t i c e s

7 . 1  A n t i - B r i b e r y  a n d  C o r r u p t i o n

Suppl ier s  sha l l :
• 	 Comply  wi th  appl i cable  env i ronmenta l  l eg i s l at ion  and  permit s.
• 	 Manage  env i ronmenta l  impact s  a r i s ing  f rom the i r  operat ions.
• 	 Seek  oppor tun i t ie s  to  reduce  energy  consumpt ion, was te  generat ion, emis s ions , and  water  use.
• 	 Promote  sus ta inable  use  o f  natura l  resources.
• 	 Handle  and  d i spose  o f  hazardous  subs tances  respons ibly.

Suppl ier s  sha l l :
• 	 Comply  wi th  the  UK Br ibery  Act  2010 and  appl icable  ant i -cor r upt ion  l aws.
• 	 Proh ib i t  br ibery, fac i l i t at ion  payments , k ic kbacks , extor t ion, and  f raud.
• 	 Mainta in  appropr iate  contro l s  to  prevent  cor r upt ion.
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7 . 2  G i f t s  a n d  H o s p i t a l i t y

Suppl ier s  sha l l :
• 	 Ensure  g i f t s , hosp i ta l i ty, or  enter ta inment  are  reasonable, t ransparent , and  not  in tended  to  improper ly  	 	
	 in f luence  bus ines s  dec i s ions.

7 . 3  C o n f l i c t s  o f  I n t e r e s t

7 . 4  C o m p e t i t i o n  a n d  F a i r  B u s i n e s s  P r a c t i c e s

Suppl ier s  sha l l :
• 	 Avoid  ac tua l , potent i a l , or  perce ived  conf l i c t s  o f  in teres t .
• 	 Di sc lose  any  conf l i c t s  that  may  a f fec t  the i r  re l at ionsh ip  wi th  Coach  House.

Suppl ier s  sha l l :
• 	 Conduct  bus ines s  fa i r ly  and  e th ica l ly.
• 	 Comply  wi th  appl i cable  compet i t ion  and  ant i - t r us t  l aws. 

8 .  D a t a  P r o t e c t i o n  a n d  C o n f i d e n t i a l i t y

Suppl ier s  sha l l :
• 	 Protect  conf ident i a l  in format ion  be long ing  to  Coach  House  i t s  cus tomer s , and  bus ines s  par tner s.
• 	 Comply  wi th  appl i cable  data  protect ion  l aws, inc lud ing  UK GDPR and  the  Data  Protect ion  Act  2018.
• 	 Implement  appropr iate  techn ica l  and  organ i sat iona l  measures  to  sa feguard  per sona l  data .
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Where  non-compl iance  i s  ident i f i ed, Suppl ier s  sha l l :
• 	 Cooperate  in  inves t igat ing  the  i s sue.
• 	 Deve lop  and  implement  an  ag reed  cor rect ive  ac t ion  p lan.
• 	 Demonstrate  prog res s  wi th in  ag reed  t imesca les.

Fa i lure  to  address  mater i a l  breac hes  may  resu l t  in  suspens ion  or  ter minat ion  o f  the  bus ines s  re l at ionsh ip.

9 .  R e s p o n s i b l e  S u p p l y  C h a i n s

1 0 .  M o n i t o r i n g  a n d  C o m p l i a n c e

1 1 .  C o r r e c t i v e  A c t i o n

Suppl ier s  sha l l :
• 	 Communicate  the  pr inc ip les  o f  th i s  Code  to  the i r  own suppl ier s  and  subcontrac tor s.
• 	 Under take  reasonable  due  d i l igence  to  ident i fy  and  manage  human r ight s , l abour, env i ronmenta l , and  e th ica l  	
	 r i sks  wi th in  the i r  supply  c ha ins.
• 	 Cooperate  wi th  reques t s  for  in format ion  re lat ing  to  supply  c ha in  compl iance. 

Suppl ier s  sha l l :
• 	 Complete  due  d i l igence  ques t ionna i res  when reques ted.
• 	 Prov ide  re levant  po l i c ie s , procedures , and  suppor t ing  documentat ion.
• 	 Par t i c ipate  in  announced  or  unannounced  aud i t s  or  a s ses sments  where  reasonably  requ ired.
• 	 Prompt ly  not i fy  Coach  House  o f  any  s ign i f i cant  breaches  o f  th i s  Code.
• 	 Mainta in  appropr iate  g r ievance  mechan i sms  that  a l low worker s  to  ra i se  concer ns  conf ident i a l ly  and  	 	
	 wi thout  fear  o f  re ta l i at ion. 




